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1 Healt hy Cover

The Consumers Health Forum of Australia is the national peak body representing the interests of 
Australian healthcare consumers and those with an interest in health consumer affairs, with a network 
reaching millions of Australian consumers. 

  

CHF.org.au  

02 6273 5444 

twitter.com/CHFofAustralia 

facebook.com/CHFofAustralia

Office Address: 7B/17 Napier Close, Deakin ACT 2600 

Postal Address: PO Box 73, Deakin West ACT 2600  

Next Monday, private health insurance begins the most extensive changes in recent years. This 
guide has been compi led by the Consumers Health Forum of Austral ia for our members, many of 
whom have members of thei r own wi th private health insurance and an interest in learning more 
about what the changes mean for them.   

There are seven main areas of change wi th most tak ing effect from 1 Apri l  2019.   

The changes are designed to make private health insurance choices easier to make, to help people 
choose cover that best sui ts thei r needs, and to improve the value of private health insurance for 
people in part icular ci rcumstances such as those l iving in rural and remote Austral ia.       

The central change is the fixing of hospi tal  insurance into four t iers, or categories, each 
classi fying varying levels of cover. The aim is to bring more certainty and comparabi l i ty into 
choosing the level of cover that best sui ts you and your fami ly. Health funds have unti l  Apri l  2020 
to make the changes, al though many are expected to introduce them next Monday.

CHF wi l l  be providing members wi th further information over the coming weeks. This wi l l  
include questions to ask yourself or your insurer about the changes and an interactive webinar 
wi th expert speakers.   

The shi ft  to the new t iers has requi red health funds to make changes to individual pol icies. For 
many people the classi fication of thei r pol icy comes at the same t ime as thei r annual premiums 
rise. It  is more important than ever for consumers to assess thei r insurance needs and to be 
assured that thei r pol icy st i l l  works for them.  

For many years CHF, several of our members and others such as CHOICE have been concerned 
that the value of health insurance is among the top household worries. We have also been 
concerned that the private health insurance market is very complex and di fficult for many to 
understand. These changes are a response to those concerns.  

 The aim of this Healthy Cover guide is to provide an easy-to-understand overview of the changes 
and point consumers to more detai led information that wi l l  help them work through the changes 
to assess what best sui ts them. We have included consumer-friendly l inks for what you need to 
know in making your health insurance choice.  

 

Int r oduct i on

http://twitter.com/CHFofAustralia
http://facebook.com/CHFofAustralia
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Four t iers of hospi tal  cover: Gold, Si lver, Bronze, Basic

For the fi rst t ime, health funds wi l l  be requi red to classi fy thei r private hospi tal  cover into four 
speci fied t iers: Gold, Si lver, Bronze and Basic. Funds wi l l  also be able to offer l imi ted addi t ional 
cover above minimum requirements for each of the three lower t iers wi th products label led Si lver 
Plus, Bronze Plus and Basic Plus.  

Wi th Basic cover, your pol icy would be requi red to offer minimal restricted or l imi ted cover for 
just three categories of hospi tal  treatment: rehabi l i tat ion, hospi tal  psychiatric services and 
pal l iat ive care. 

At the other end of the scale, wi th Gold cover, the funds must provide cover for about 40 
categories of hospi tal  treatment, ranging from brain and cardiac surgery to chi ld bi r th and joint 
replacements. 

In between Basic and Gold levels, the Bronze and Si lver t iers offer varying levels of minimum 
required cover wi th the option to include treatments from higher t iers via the Plus options. 

There are a range of other aspects you may need to consider in work ing out whether or what sort 
of health insurance cover you requi re, including the rebates which vary wi th age and income, 
aged-based discounts for joiners, and penalt ies for those joining who are over thi r ty, and the 
Medicare Levy Surcharge which appl ies to people on higher incomes.  

https://www.privatehealth.gov.au/healthinsurance/incentivessurcharges/default.htm
https://www.privatehealth.gov.au/healthinsurance/incentivessurcharges/default.htm
https://www.privatehealth.gov.au/healthinsurance/incentivessurcharges/default.htm
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Hospital  t reatment product t iers: Gold, Si lver, Bronze, Basic

For further detai ls on the cl inical categories cl ick here

https://beta.health.gov.au/health-topics/private-health-insurance/private-health-insurance-reforms/clinical-categories-for-hospital-cover 
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The Government has also announced several  addi t ional measures to encourage funds to provide 
more f lexibi l i ty and more comprehensive cover. These are: 

Expanded choice of excess levels

Excess levels are to be increased from $500 to 
$750 (singles) and from $1,000 to $1,500 for 
couples and fami l ies. 

Learn More

Discounts for young adults

Those aged 18 ?  29 can get discounts of up to 10 
per cent of private hospi tal  premiums. 

Learn More

Regional and rural  consumers

Health funds can offer travel and 
accommodation benefi ts under hospi tal  cover.

Learn More

Exclusion of some natural  therapies 

Health insurance rebates have been wi thdrawn 
from 16 therapies that are not evidence-based.   

Learn More

Stronger Ombudsman?s powers

The Private Health Insurance Ombudsman's role 
has been expanded to inspect and audi t private 

health insurers to address complaints. 

Learn More

Mental  Health access eased 

Patients wi l l  be able to upgrade cover to access 
higher benefi ts for hospi tal  care wi thout serving 
a wai t ing period. 

Learn More

https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-increasing-voluntary-maximum-excess-levels
https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-increasing-voluntary-maximum-excess-levels
https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-discount-for-18-to-29-year-olds
https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-discount-for-18-to-29-year-olds
https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-discount-for-18-to-29-year-olds
https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-travel-and-accommodation-benefits-for-regional-and-rural-consumers
https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-travel-and-accommodation-benefits-for-regional-and-rural-consumers
https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-travel-and-accommodation-benefits-for-regional-and-rural-consumers
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http://www.ombudsman.gov.au/How-we-can-help/private-health-insurance
http://www.ombudsman.gov.au/How-we-can-help/private-health-insurance
https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-supporting-mental-health
https://beta.health.gov.au/resources/publications/private-health-insurance-reforms-supporting-mental-health
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Improved consumer protect ions for 
terminat ing products

New measures requi ring insurers adequately to 
inform consumers about planned termination 
and transfers to a new product.   

Learn More

Insurance information upgrade

A Private Health Information Statement for 
consumers, and making insurance data publ icly 

avai lable wi l l  improve access to information 

Learn More

For further information and explanat ions see:

The basics - health insurance explained  

The Department of Health overview

CHOICE consumers? guide   

Private Health Insurance Ombudsman?s 
overview 

Compare Pol icies  

 

 

The Healthy Cover guide is independently produced by the Consumers Health Forum with 
f inancial  assistance from the Department of Health. 
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